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Agreement to Partner for Automated Ticketing Services and Related Database Functionality 

(Flat Rate / Ticket Turtle Merchant Account) 

US and CANADA  

 

Client Organization:______________________________________________________________   

 

Federal Tax ID number or Business number (in Canada) ______________________________________ 

 

Years in operation _______ 

 

Client Primary Mailing Address ____________________________________________________________ 

 

City  __________________________________________State/Province_______________________________ 

 

Zip or Postal code__________________________________ 

 

Client Contact Name ________________________________________________________ 

 

Phone_______________________________________  Fax ______________________________ 

 

Contact Email _____________________________ Website URL ____________________________________ 

 

Please choose a 3 to 5 letter code for your organization to use in your TT 

login*__________________________________________________________________________________ 

 

*Ticket Turtle recommends that your login be the first word in your organization’s title,  the acronym 

for your organization, or some other organization-specific word.  This login will appear in your 

organization’s Web links.  

   

First training scheduled for (please choose a few dates and times you would 

prefer)______________________________________________________________________________________ 

 

Client Agrees:  We, the undersigned organization, engage to use Ticket Turtle system. 

We agree to use Ticket Turtle as it is designed to be used, to the best of our ability.  We will 

contact Ticket Turtle if we’re not sure how to do something.  We understand that there may be 

additional fees for cleanup of data incorrectly entered, when proper procedures are explained in 

the online documentation.  (Aside: Ticket Turtle was designed for an operation much like yours.  

If it doesn’t appear to do what you need it to, there may be a handy feature you’re not aware of.  

Doing things right the first time saves us both time and difficulty.) 

 

We agree not to send emails through Ticket Turtle without the express permission of the 

recipient, thereby breaking anti-spam regulations.  We understand that our account can be 
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Client Agrees (continued from previous page):  cancelled without notice for egregious failure to 

comply with this rule.   

 

We understand that a privacy policy, which describes our treatment of personal information, is 

required and must be posted on the website; we agree to follow our stated policy. 

 

We agree to read all Ticket Turtle email bulletins as we understand they contain critical 

information regarding our use of and policies related to the Ticket Turtle system. 

 

We agree to “go live” and begin processing tickets or other transactions through Ticket Turtle 

within 30 days of signing this agreement.  We understand that if we are not live by this date we 

may be charged $25 per month until we begin processing transactions in Ticket Turtle. 

 

If a performance is cancelled, or in other situations where a refund is due, we agree to make 

appropriate refunds. 

 

 We understand that late refunds are extremely unacceptable to Ticket Turtle, and that Ticket 

Turtle may terminate ticketing services without notice if it is documented that refunds, due to 

patrons after a cancelled performance, were delayed without cause. 

 

We understand that if chargebacks are filed against Ticket Turtle due to error or negligence on 

our part, we will be charged a $25 fee per chargeback in addition to the amount due to the 

patron. 

 

We agree to pay for ticketing services within 30 days of receiving an invoice.  We agree to the 

following fee schedule: 

 

Fee Schedule: 

 

� Per ticket sold or comped:  $0.65   

� $0.65 per item of non-ticket merchandise sold (does not include passes or gift certificates) 

� Door sales (sold through the Ticket Turtle Door Sales screen) not more than 90 minutes 

before a performance: $ 0.20 per ticket 

� Merchant account fees:  3.5% discount rate per transaction for Visa/MC and 5% per transaction 

for Amex/Discover 

� Setup Fee (one time)  $500  

� Past due amounts over $10 will be charged a late fee of 2.5% of the amount due or $10, 

whichever is greater 

� Chargeback fee: $25 (see above) 

 

We understand that Ticket Turtle will disburse amounts we earn through credit card 

transactions on a weekly basis once direct deposit is in place and linked to our bank account 

(see our website for details).  Ticket Turtle and merchant fees will be deducted from the amount 
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Fee Schedule (continued): 

disbursed.   Online statements detailing funds received and all fees may be viewed via the 

customer’s Ticket Turtle account. 

 

Agreement integrity: 

This agreement has not been altered in any way.  We understand that any alterations not 

approved in advance will invalidate the agreement. 

 

Client Payment of Set-up Fees: 

 

Payment of set-up fees may be made by credit card or check.  Your first statement will reflect 

your payment. 

 

� Credit card   (Please read the Mailing/Faxing Instructions on the final page of this agreement.)  

 

Credit Card#________________________________________  Exp Date:_________________         

 

Name on CC:___________________________________________________________________ 

 

Billing Address, City, State/Province,  

 

Zip/Postalcode:_______________________________________________________________ 

 

_________________________________________________________________________ 

  

� Check   (Please read the  Mailing/Faxing Instructions on the final page of this agreement.  Your 

account will be activated after your payment, agreement, and voided check have been received 

at Ticket Turtle.) 

  
Please check the types of credit cards your organization will accept: 

 

� Visa/Mastercard 

 

� American Express 

Please check the types of credit cards your organization will accept (continued): 

 

� Discover 

 

Information for Direct Deposit of your Income: 

To start the weekly direct deposits of your income processed through Ticket Turtle's merchant account, 

you must mail us a VOIDED check for the account we will deposit into. Please refer to the final page 

of this agreement for the  mailing address. 
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Bank Name:___________________________________________________   

 

Check Routing Number:____________________________________ 

 

Business Name on the Acct:________________________________________________    

 

Checking Acct Number:________________________________ 

 

 

PLEASE NOTE:  In the interest of preventing fraud, Ticket Turtle reserves the right to delay payments 

in excess of $5000 per week for the first 60 days after you begin ticket sales.  

 

Add-On Services (optional): 

Ticket Turtle can also provide additional services to your organization, if you need them.   

Please check the boxes that you plan to utilize: 

 

� No data import  

 

� Data Import - Mailing List (single file) $200 

 

� Data Import - Mailing Lilst plus donor history records $400 

 

� Data Import - *Mailing List plus donor history and ticketing history (highly complex) 

$1200 normally (may be more depending on data) 

 

� Website design and maintenance services $65/hour   

 

(Note: Creation of essential Ticket Turtle page emulations are included in the setup fee.)  

 

Please note: Ticket Turtle strongly urges that data imports be done before a customer’s Ticket 

Turtle account is “live”.  A fee of $200 will be added per mailing list or donor list import 

requested after a Ticket Turtle account is live.  *This combined import (appears with an asterisk 

above) consisting of all three types of import in one order is not available after a Ticket Turtle 

account has gone live. 

 

Ticket Turtle Agrees: 

As your technology partner we will provide you with customer service as needed. While 
customer support is included in your agreement for the life of your account and typically isn't an 
issue, in rare cases we will need to charge you $25 / hour for additional setup or support work.  
Our standard procedures include everything you are likely to need, including training, setup, 
web work, and support.  But when your needs exceed our standard procedures, we will need to 
talk to you about additional fees.  We don’t do it often. 
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Here are some examples of cases where we would talk to you about extra fees: 
 
1. After completing training of members of your organization, if you ask us to re-do the 

training process with someone else. 
2.      Substantially more advanced web work than is typically necessary. 
3.      Setup of multiple complex venues. 
4.      Doing extensive work which we would usually expect you to do. 

 
Note that we will contact you if it looks like we will need to charge for support work, and we’ll 
discuss options to avoid these charges. 

 

Ticket Turtle will not release any of your information (patron data, donations histories, etc.) to 

any other party, nor make any other use of this proprietary data. 

 
By signing this agreement the customer attests that the information provided is accurate.   

 

Client Organization:     Ticket Turtle: 

 

_________________________________________  Ticket Turtle________________  

 

Name of Authorized Signer:                                                   Ness Blackbird, President 

 

_________________________________________                

       

Signature                                         Date                                       Signature                                       Date

                                      

 

_____________________________________                           __________________________________________

   

Mailing/Faxing instructions: 

 

Clients paying set-up fee by credit card: 

Please return this agreement to Ticket Turtle by faxing to 503-914-0345.   

 

 

 

Mailing/Faxing instructions (continued): 

 

Clients paying set-up fee by credit card: 

After having faxed your agreement, please MAIL this original form along with your voided check so we 

can set up your direct deposit.  You will receive a welcome email with your login code and temporary 

password from customer service at latest on the first business day after your agreement has been faxed 

to Ticket Turtle.  
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Clients paying set-up fee by check:   

Please mail the agreement, set-up payment check, and voided check to the address below. You will 

receive a welcome email with your login code and temporary password from customer service at latest 

on the first business day following your agreement and payment being received at Ticket Turtle. 

 

Thank you.  We look forward to working with you! 

 
 


